2024 CONSUMER CONFIDENCE REPORT (CCR) CERTIFICATION FORM
BENTON-WASHINGTON REGIONAL PWA  PWS ID #: 871 30 Persons

IMPORTANT: Attach a complete copy of your water system’s CCR exactly as it was distributed to your customers, even if the report
was prepared by our office.

The community water system named above hereby confirms that its Consumer Confidence Report has been distributed
to customers (and appropriate notices of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data previously submitted to the
primacy agency.

CERTIFIED BY: Printed Name: - % ® " ritte:_(oent. Muninse.

Phone #: ("M"?J 928 ~ 7 8K Signature:

The 2024 Consumer Confidence Report was distributed by the following method(s) (check all
that apply — don’t forget to include dates):

[ = —ee N—— e e ——— e i

i I:l The CCR was posted ina publlc Iocatlon for at least 30 days |

Date posted:

Location(s) posted:

e ——————————————————————————————

The CCR was distributed electromcally (website).

Customers were notified by mail of electronic distribution with the following language:

Your Annual Drinking Water Quality Report is available at health.arkansas.gov/eng/871. Copies are
available upon request from our office.

A copy of the water bill or other notice of the above, electronic distribution method must be sent to this office
for approval prior to sending it to your customers.

Date electronic distribution notice sent to customers: ‘// 7/z0L§"

D The CCR was dlrectly delwered to customers. !

| Date mailed or hand-delivered to customers: i

i IE/Important: Il er systems are required to make a “Good Faith Effort” to reach non-bill receiving customers.

Good faith efforts include providing copies of the CCR to renters and employees of large employers, providing
| copies of the CCR to community organizations, publishing the report in a local newspaper or newsletter, and
posting the CCR on a publicly accessible website.

| Good Faith Effort methods used: BL«J CPWH I5 a rC'Q‘«OnaI W/ld/-esa./cf 4//

i (/d/ ho ke ble twhere ﬁp///'fo/étx 9/¢C/ram/
[ e/ Ve sty ﬂnf// ,gdsffea/ a5 Bwﬂﬁyﬁ' leebhs e

This form must be received by the Engineering Section by July 1, 2025. Return the completed form, along
with a copy of the Consumer Confidence Report, to the following address:

Arkansas Department of Health
Engineering Section, Slot 37
4815 West Markham

Little Rock, AR 72205-3867



4/7125, 2:13 PM BWRPWA Mail - BWRPWA 2024 CCR

https://mail.google.com/mail/u/0/?ik=d3f7e9bd56&view=pt&search=all&permmsgid=msg-a:r-8396513143959981783&simpl=msg-a:r-839651314398599...
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o Amiowty 5 Scott Borman <scott.borman@bwrpwa.com>
BWRPWA 2024 CCR
Scott Borman <scott.borman@bwrpwa.com> Mon, Apr 7, 2025 at 2:11 PM

To: Charlie Holt <charlieh@bvvpoa.com>, David Fletcher <davidf@bvvpoa.com>, Bill Putman <billy@waputman.com>, Jacob
Davis <management@bentoncountywater.com>, Malcom Attwood <malcolm@centertonutilities.com>, Centerton Water
<admin@centertonutilities.com>, Kim Wilkins <KWilkins@decaturar.us>, Jeanelle Simpson <jsimpson@decaturar.us>, James
Boston <JBoston@decaturar.us>, Gateway Public Water Authority <gatewaypw@centurytel.net>, Tim Evans
<evanstim187@gmail.com>, City of Garfield <water@garfield-arkansas.us>, City of Garfield <garfieldmayor@outlook.com>,
Lost Bridge Village <lostbridge@centurytel.net>, Rick Craft <waterops@cityofgentry.com>, Gentry Water
<gentrywaterdept@cityofgentry.com>, City of Highfill <hchapman@highfillar.com>, Tiffany Ryan <finance@highfillar.com>,
City of Highfill <dkahri@highfillar.com>, Rhonda Hulse <r.hulse@lincolnarkansas.com>, Herb England
<akaherb1@lincolnarkansas.com>, Ken Hayes <kenhayes48@gmail.com>, Kim Thornhill
<kim.thornhill@cityofpearidge.com>, Angie Jennings <angie.jennings@cityofpearidge.com>, Chuck Wiley
<cwiley@prairiegrovear.org>, Justin Flumm <jflumm@prairiegrovear.org>, Washington Water Authority
<jballou@washingtonwater.org>, Washington Water Authority <sarah.alonzo@washingtonwater.org>, Washington Water
Authority <seiland@washingtonwater.org>, James Clark <pwdirector@tontitownar.gov>, Tontitown Utility Billing
<Billing@tontitownar.gov>, "WESTVILLEUTILITY@YAHOO.COM" <WESTVILLEUTILITY@yahoo.com>, Zeb Black
<zeb@wuaok.com>

Cc: Nathan Hooper <nathan.hooper@bwrpwa.com>, Steve Casteel <steve.casteel@bwrpwa.com>, Christine Schneider
<christine.schneider@bwrpwa.com>

Attached below is the Benton Washington Regional Public Water Authority 2024 CCR. As a reminder, BWRPWA only
provides a CCR to all of our customer systems, each individual system will need to meet the customer notification
requirements for their own systems.

The BWRPWA 2024 CCR will be posted on our website at www.bwrpwa.com and at the Arkansas Department of Health
Website at health.arkansas.gov/eng/871 Additional hard copies can be provided upon request

Please let me know if you have any questions or trouble with the attachment. Thank you!

Scott Borman, General Manager

Benton Washington Regional Public Water Authority
15531 Woods Lodge Rd

Rogers AR 72756

Phone:(479) 925-7655

Cell: (479) 381-1855

Fax: (877) 450-5783

E-mail: scott.borman@bwrpwa.com

Web: www.bwrpwa.com

i 2024 BWRPWA CCR.pdf
— 231K
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Benton - Washington Regional Public Water Authority
2024 Annual Drinking Water Quality Report

We're pleased to present to you this year's Annual Drinking Water Quality Report. This report is designed to inform you
about the quality water and services we deliver to you every day. Our goal is to provide you with a safe and dependable
supply of drinking water, and we want you to understand, and be involved in, the efforts we make to continually improve
the water treatment process and protect our water resources.

Where Does Our Drinking Water Come From?
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. Our source is surface water from Beaver Lake.

How Safe Is The Source Of Our Drinking Water?
The Arkansas Department of Health has completed a Source Water Vulnerability Assessment for Benton - Washington
Regional Public Water Authority. The assessment summarizes the potential for contamination of our source of drinking
water and can be used as a basis for developing a source water protection plan. Based on the various criteria of the
assessment, our water source has been determined to have a low susceptibility to contamination. You may request a
summary of the Source Water Vulnerability Assessment from our office.

What Contaminants Can Be In Our Drinking Water?

As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in
some cases, can pick up substances resulting from the presence of animals or from human activity. Contaminants that
may be present in source water include: Microbial contaminants such as viruses and bacteria, which may come from
sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; Inorganic contaminants such
as salts and metals, which can be naturally occurring or result from urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, mining, or farming; Pesticides and herbicides which may come from a
variety of sources such as agriculture, urban stormwater runoff, and residential uses; Organic chemical contaminants
including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater runoff, and septic systems; Radioactive
contaminants which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to assure tap water is safe to drink, EPA has regulations which limit the amount of certain contaminants in
water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

Am I at Risk?
All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. However,
some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at
risk from small amounts of contamination. These people should seek advice about drinking water from their heaith care
providers. More information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791. In addition, EPA/CDC guidelines
on appropriate means to lessen the risk of infection by microbiological contaminants are also available from the Safe
Drinking Water Hotline.
Lead and Drinking Water

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
We are responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about
lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

How Can I Learn More About Our Drinking Water?
If you have any questions about this report or concerning your water utility, please contact Scott Borman, General
Manager, at 479-925-7655. We want our valued customers to be informed about their water utility. If you want to
learn more, please attend any of our regularly scheduled meetings. They are held on the fourth Thursday of every even
month at 9:00 AM at the Benton Washington Regional PWA Treatment Plant.

TEST RESULTS
We routinely monitor constituents in your drinking water according to Federal and State laws. The test results table
shows the results of our monitoring for the period of January 1st to December 31, 2024. In the table you might find
terms and abbreviations you are not familiar with. To help you better understand these terms we've provided the
following definitions:
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Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - the highest level of a contaminant that is allowed in drinking water. MCLs are set as close
to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - unenforceable public health goal; the level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) - the highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) - the level of a drinking water disinfectant below which there is no known
or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
Nephelometric Turbidity Unit (NTU) - a unit of measurement for the clarity of water. Turbidity in excess of 5 NTU is just noticeable
to the average person.

Parts per billion (ppb) - a unit of measurement for detected levels of contaminants in drinking water. One part per billion corresponds
to one minute in 2,000 years, or a single penny in $10,000,000.

Parts per million (ppm) - a unit of measurement for detected levels of contaminants in drinking water. One part per million
corresponds to one minute in two years or a single penny in $10,000.

TURBIDITY
- Violation ) ed . P ;;ICI‘G th MCL Major Sources in
Contaminant Y/N Level Detect Unit (Pu ég;—:)eat (Allowable Level) Drinking Water
Highest yearly sample Any measurement in excess
result: 0.69 of 1 NTU constitutes a
Lowest monthly % of violation
Turbidity N samples meeting the NTU NA A value less than 95% of | Soil runoff
turbidity limit: 99% samples meeting the limit
of 0.3 NTU, constitutes a
violation

¢ Turbidity is a measurement of the cloudiness of water. We monitor it because it is a good indicator of the effectiveness of our
filtration system.

INORGANIC CONTAMINANTS
. Violation - MCLG MCL Major Sources in Drinking
Contaminant Y/N Level Detected Unit (Public Health Goal) (Allowable Level) Water
. Erosion of natural deposits;
Fluoride N :‘;ﬁr?eé gssf 0.81 | pPm 4 4 water additive which promotes
ge: ©. : strong teeth
Runoff from fertilizer use;
Nitrate leaching from septic tanks,
[as Nitrogen] N 0.43 ppm 10 10 sewage; erosion of natural
deposits

TOTAL ORGANIC CARBON

¢ The percentage of Total Organic Carbon (TOC) removal was routinely monitored in 2024, and all TOC removal requirements set
by USEPA were met. TOC has no health effects. However, Total Organic Carbon provides a medium for the formation of
disinfection by-products. These by-products include trihalomethanes (THMs) and haloacetic acids (HAAs).

REGULATED DISINFECTANTS _
. Violation . MRDLG MRDL Major Sources in Drinking
Disinfectant | ~'y, Level Detected Unit | (public Health Goal) | (Allowable Level) Water
. Average: 1.19 Water additive used to control
Chlorine N Range: 0 - 1.79 ppm 4 4 microbes
BY-PRODUCTS OF DRINKING WATER DISINFECTION
R Violation . MCLG MCL
Contaminant Y/N Level Detected Unit | (public Health Goal) | _(Allowable Level)
HAAS N Highest Annual Running Average: 35 b 0 60
[Haloacetic Acids] Range: 15 - 51.1 PP
TTHM Highest Annual Running Average: 45
[Total Trihalomethanes] N Range: 15.2 - 73.6 ppb NA 80
. Average: 214
Chlorite N Range: 20 - 503 ppb 800 1000
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